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1. Describe at least 2 strengths of this work.  

Two strengths that I utilized during my client counseling sessions were the use of open 

ended questions and asking the client to create their own S.M.A.R.T. goals. I felt very confident 

in my ability to ask my clients open ended questions throughout the session. For example, I 

would begin each session by asking a question similar to “what are some nutrition concerns that 

you brought to the session with you?” or “what questions do you have related to your nutrition?” 

Beginning the session this way allowed the client to run the session a little bit more. With the 

same intention of using the client-centered approach, I always offered my clients the pen and 

paper at the end of the session to make their own goals. I never told the clients what to write I 

only guided them by asking them to recall what we discussed during the session.  

2. Describe at least 2 improvements you associate with this work.  

Two improvements associated with my counseling skills would be creating rapport at the 

beginning and offering more advice when appropriate. I felt that I continually jumped straight 

into the counseling session instead of getting to know my clients a little bit more. It was a little 

bit of an odd situation because Julian would explain their history to me as they were sitting there 

so I didn’t have any initial rapport questions for them. The second improvement of offering 

advice came from my focus on the client-centered approach. I would continually cause the client 

to reflect themselves instead of offering advice on their eating patterns. At times I felt that it 

would have been more beneficial if I would have offered nutrition advice instead of making them 

come to the conclusion on their own. For example my last client already knew what his problem 



was but I continued to ask questions that made him decide on how to eat healthier lunches, when 

I think he was looking to me for ideas.  

3. Identify at least 1 competency associated with this project and describe the way(s) in 

which you demonstrated this competency through your work on this project.  

“CRDN 3.6 Use effective education and counseling skills to facilitate behavior change.” 

This competency is associated with the counseling portion of the rotation because I feel that I 

was able to truly facilitate behavior change. The entire rotation I discussed habit formation; 

whether through webinars, education materials and even in the counseling sessions. I provided 

clients with education materials that were specific to their needs and then used counseling skills 

such as motivational interviewing and the client-centered approach to help them set goals and 

create habits that would facilitate behavioral change.  

	
	
4. Describe how you will use what you learned through your work on this project / how it 

will impact your future work as a dietitian.  

 The counseling sessions have given me greater confidence in my ability to hold a 

counseling session on my own. Although Julian was there he was checking emails and working 

on his computer and did not interject until the end. I thought it was really helpful that he 

completely handed the session over to me. I learned that I do know how to use motivational 

interviewing and it actually came very natural. This was my first time using it in a setting that 

wasn’t in a classroom. I learned that it can be very valuable and many clients feel uncomfortable 

answering questions at first but quickly warm up to the idea that they are in control of the 

session. I think this will impact my future as a dietitian because I will be able to utilize this style 



of counseling with patients and clients. I could even see myself using this more in the hospital 

setting than I originally did.  


