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Client Counseling Evaluation (Preceptor) 
 
Intern: Sara Rima       Evaluator:  Julian Varela 
 
Counseling Description: Individual Nutrition Counseling   Date:1/30/2019 
 
Please use the following guidelines when completing the evaluation: 

2= Meets Expectations for Entry-Level Practice 
1= Does Not Meet Expectations; Skills and performance require independent practice or review  
Accolades = If the intern has gone above and beyond the expectations of an entry-level practitioner, please 
describe. 
 

Criteria Rubric Guidelines Value 
2 1 Accolades Preceptor 

Score 
Pre-counseling 
Preparation 
CRDN 2.10, 
WP 5.1 

Reviews available information 
regarding the patient and disease 
state/focus;  environment is 
adequately prepared for visit 

Does not review information 
regarding the patient and/or 
disease state/focus; and/or  
environment is not prepared for 
visit 

Gathered 
client info 

prior to 
session, 
timely.   

2 

Initiating the 
counseling 
session 
CRDN 3.3 

Introduces self/role, verifies patient 
identity; sets provider expectations 
for session; queries patient 
expectations / goals for session; 
establishes basic rapport 

Fails to accomplish one or more 
of the following: introduces 
self/role, verifies patient 
identity; sets provider 
expectations for session; 
queries patient expectations / 
goals for session; establishes 
basic rapport 

Warm and 
concise 

2 

Assessment 
CRDN 3.1 

Conducts appropriate assessment of 
patient (may include motivation level 
and standard assessment tools) 

Fails to conduct adequate 
patient assessment 

Verbal diet 
recall 

2 

Nutrition 
Diagnosis or 
Knowledge 
and Skill 
Deficit 
Identification 
CRDN 3.1 

Assessment used to identify at least 
one primary nutrition problem to be 
addressed initially via education, 
counseling, and/or skill-development 

Fails to accurately identify 
problem to be addressed 
initially 

      2 

Education/ 
Counseling 
Intervention 
CRDN 1.2, 2.5, 
2.6, 3.1, 3.8, 
WP 5.3 

Tailors intervention to identified 
problem and incorporates 
consideration of the following: 
culture, motivation, and education 
level; utilizes appropriate educational 
materials as warranted; targets at least 
2 learning styles 

Fails to tailor intervention to 
identified problem; fails to 
incorporate consideration of the 
following: culture, motivation, 
and education level; fails to use 
appropriate educational 
materials as warranted; and/or 
only targets one learning style 

Client’s 
varied in 

age, 
ethnicity, 
education. 
Motivation

al 
interviewin

g was 
utilized 

very well.   

2 
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Goal Setting 
CRDN 3.6, 
WP 5.2 

Together with patient identifies goals 
that consider (and ideally meet) the 
following criteria: specific, 
measurable, action-oriented, realistic, 
time-bound, positive 

Fails to include or assist patient 
with goal setting; and/or goals 
are not appropriate 

Clients’ 
actively 

participated 
in writing 
personal 

goals.  

2 

Follow-up 
(if applicable) 
CRDN 3.1 

Establishes appropriate monitoring or 
evaluation parameters and time-frame 
for evaluation 

Fails to establish appropriate 
monitoring or evaluation 
parameters and/or time-frame 
for evaluation 

      N/A 

Documentatio
n 
CRDN 2.1, 2.2, 
3.1 

Documentation addresses significant 
aspects of session and is fully 
compliant with facility guidelines 

Documentation fails to address 
essential aspects of session 
and/or to comply with facility 
guidelines 

Non-
clinical 

sessions. 
Minimal 

documentat
ion 

required. 

N/A 

Skills and 
Professionalis
m 
CRDN 2.10 

Is respectful of individual and 
displays appropriate behavior and 
professionalism;  recognizes any 
significant knowledge deficit within 
self 

Fails to act in a respectful, 
appropriate, or professional 
manner;  fails to identify or 
acknowledge any significant 
knowledge deficit within self 

Great 
communica
tion. Spoke 

with 
relaxed 
tone and 
balanced 

the 
conversatio

n with 
clients.  

2 

Health 
Literacy 
CRDN 2.11 

Information is provided appropriately 
for  client to process  and understand 
to make educated health decisions  

Information is not presented 
appropriately for the client and 
basic understanding of concepts 
was not achieved by patient 

      2 

Cultural 
Competency 
CRDN 2.11 

Care was provided with respect for 
customs, beliefs, practices, linguistics, 
and values of the client 

Care did not respect the cultural 
preferences of the client 

      2 

 
Evaluator’s Comments on Strengths:  The comments above highlighted Sara’s strengths with individual nutritional 
counseling.  Sara’s demeanor was warm, friendly, confident and professional.  Sara met the client’s where they were and 
provided individualized suggestions, techniques and/or nutritional options. Her motivational interviewing techniques were 
exceptional.   
 
Evaluator’s Comments on Areas for Improvement: Throw a glass of water on Julian’s face when his ADHD 
kicks in. Sara performed very well in this area.  Sara communicated that nutritional counseling was a new experience for 
her however the clients wouldn’t have known (nor I).  As far as improvement goes, keep on practicing and your level of 
confidence and breadth of knowledge will deepen as you continue to work with diverse populations.  
 
If the Intern earned any “1” ratings, the assignment may need to be repeated (intern must complete at least one client 
counseling session that earns all “2” ratings from the evaluator). Please describe below any specific practice / actions 
required of the intern that will help him/her to achieve entry-level competency: 
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Evaluator’s Signature:  Julian Varela 


